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WIN College works together with respected and well-established education agencies worldwide to broaden our
international student community. Our partnerships with Agent representatives plays a pivotal role in facilitating the
enrolment of students from many countries into our college programs.

We expect our Agents to be knowledgeable about the legislative requirements imposed by the ESOS Framework,
including the ESOS Act and the National Code of Practice for Providers of Education and Training to Overseas
Students 2018 (National Code) and that the Agent will make sure that they and their staff are aware of any changes
that may occur in the legislation and the National Code from time to time.

Agents must ensure that their personnel possess the necessary knowledge and comprehension of the Australian
international education system, which encompasses familiarity with the Australian International Education and the
Training Agent Code of Ethics. Furthermore, the Agent is committed to adhering to all pertinent State and Federal
legislation in Australia while representing WIN College, which includes compliance with the Trade Practices Act 1974
(CTH).

To join our network of agents at WIN College, all prospective representatives undergo a rigorous screening process.
We seek out individuals and agencies distinguished by their outstanding business practices, unwavering
commitment to excellent customer service, and a shared dedication to upholding the highest standards of
educational excellence.

Agent Application Process:

Complete the Agent Application Form: Please ensure that all required information and supporting documentation
are included in your application. Agent application form available from nancy.xu@win.edu.au.

Evaluation and Reference Checks: Our WIN College marketing team will carefully assess your application and
conduct reference checks to ensure alignment with our partnership criteria.

Agreement Signing: Upon approval as an Agent partner, you will formalise the partnership through the signing of an
agreement between your agency and WIN College.

New Agent partners will receive a comprehensive Agent Welcome Package, which encompasses essential
information about WIN College programs, policies, and procedures. Additionally, ongoing training and support will
be provided throughout the duration of the contract.

Please be mindful that Agent performance undergoes an annual review to ensure the continued excellence and
effectiveness of our partnership.

We look forward to the possibility of collaborating with your agency to bring international students to WIN College.
Your dedication to educational excellence aligns perfectly with our commitment to providing quality education and
career opportunities for students from around the globe.
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Explanation of the National Code of Practice for Registration Authorities and Providers of
Education and Training to Overseas Students 2018
Part D Standard 4 ---Education Agents

The National Code of Practice 2018 is an Australian government regulatory framework that outlines standards and
regulations to ensure the protection and well-being of international students in Australia.

Standard 4 of Part D specifically addresses "Education Agents," individuals or organisations that facilitate the
recruitment of international students for Australian education institutions. The purpose of Standard 4 is to establish
guidelines and expectations for the conduct of Education Agents to ensure the welfare and best interests of
international students. WIN College cannot accept students from an Education Agent who does not comply with the
National Code.

The WIN Code of Conduct for Education Agents is based on the key points in Standard 4.

Information and Training: Education Agents are expected to be knowledgeable about WIN College, our
courses, and student visa requirements. A written agreement must be in place that specifies the
responsibilities of the Education Agent and the registered provider and the need to comply with the
requirements in the National Code. The agreement also includes processes for monitoring the activities of the
Education Agent, including where corrective action may be required, and termination conditions, including
providing for termination in the case of misconduct.

Agents employ appropriately qualified staff and train all staff who are involved in student recruitment, enrolment
and selection processes to ensure that students are appropriately selected in accordance with WIN College policy.
The Agent ensures that all of its staff abide by these key points in Standard 4 in their dealings with actual or
prospective students of WIN College. The Agent ensures that all its staff have appropriate knowledge and
understanding of the international education system in Australia, including the Australian International Education
and Training Agent Code of Ethics.

Agents do not knowingly recruit or attempt to recruit students where this conflicts with Standard 7 (Overseas
student transfers) of the National Code.

Agents are expected to be familiar with the legislative framework:
e FSOS Act 2000
e ESOS Regulations 2001
e ESOS Charges and Levies Acts
e The National Code 2018

Accuracy and Integrity: Education Agents must provide up-to-date, accurate and honest information to students
regarding course offerings, fees, and other relevant details. An educational institution cannot accept students from
an Agent who has engaged in deceptive or fraudulent practices (such as enrolling non-bona-fide students).
Education Agents can’t be negligent, careless, incompetent or engaged in unethical recruitment and advertising.

Agents do not make any false or misleading statements about WIN College courses and services to the public. In
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particular, Agents do not give false or misleading information or advice in relation to:

e (Claims of association between providers;

e Prerequisites — including English language proficiency — for entry to the course;

e The employment outcomes associated with a course;

e Recruiting students who they know will not comply with the conditions of their visa;

e Automatic acceptance into another course;

e Providing immigration advice or suggesting migration outcomes;

e Give false or misleading information about the fees payable or acceptance into a course;

e Recruit or attempt to recruit a prospective student who the Agent knows has engaged the services of
another Agent;

e Providing inducements to students to study at WIN College;

e  Submit an application for a student who they know has applied to other education providers;

e Engaging 3" parties to recruit students for us; or

e Any other claims relating to WIN College, its course or outcomes associated with the course.

Agents clearly identify WIN College by name and CRICOS number in written marketing and other material for
students including electronic forms.
All marketing materials used should include WIN College logo with is accordance of use.

All marketing materials are approved by the Head of Academics/head of Governance, Compliance and Risk prior to
printing, publishing or delivery in any form to the marketplace.

All advertising and marketing materials aimed at the international student market are to contain:

e WIN College Logo

e ABN

e RTOID

e CRICOS Provider Number
e CRICOS Course Code

Course descriptors for CRICOS courses contain the course CRICOS number as well as the qualification code

Conflicts of Interest: Agents should disclose any potential conflicts of interest that may affect their ability to provide
impartial advice to students.

Transparency: Agents should provide clear and transparent information to students about their services, fees, and
any financial arrangements with education institutions.

Agents keep all applicant information collected as part of the application and enrolment process secure. Agents
take all necessary steps to ensure that the handling and disclosure of all personal information complies with WIN
College’s privacy policy and the relevant Australian state and federal privacy legislation.

Agents are obliged to handle all course monies with care and in accordance with their fiduciary obligations and the
WIN College Education Agent Code of Conduct. All such monies received must be passed on immediately to WIN
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College without set off or deduction.

If a student pays the tuition and non-tuition fees required for their enrolment (as described in the
Letter of Offer and Student Agreement) to an Agent, WIN College will not issue the student’s Confirmation of
Enrolment (CoE) until the Agent has transferred those fees in full to WIN College.

If an Agent charges their own fees (in addition to WIN College’s tuition and non-tuition fees), those fees remain the
responsibility of the Agent. WIN College is not responsible for the Agent’s own fees and does not protect or refund
those fees under any circumstances.

Agents assist students to apply for an Australian Student Visa for the purposes of living in Sydney and to complete
their course at WIN College as per the conditions included in their respective visa and other legal requirements.

Agents do not engage in dishonest practices including counselling students that they can arrive in Australia on a
student visa with a primary purpose other than that of study.

Complaints and Dispute Resolution: Mechanisms are in place (outlined in the Agent Application Form) for handling
complaints and disputes related to the conduct of education Agents. In College is required to keep records of its
dealings with education Agents and report any issues or concerns to the relevant authorities.
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